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Today, everyone
is having to make
do with less.
Less budget to
accomplish the
same goals. Less
staff to manage
the same tasks. Less time to show a
return on investment. Still,
organizations need to move forward
to remain competitive; to serve their
customers and citizens - standing
still is not an option. They need to
become more productive; less staff
means finding new ways to work,
transforming the way we do things
today. They need to get more from
any spend; less budget means
getting the most out of existing
assets and focusing new spend in
only the most ROI-positive areas.
And, they need to secure more to
protect what assets they have; less
budgets and less staff can leave
vulnerabilities and increase risks.

The paradox for organizations today is:
How to do more with
believe that this is a temporary
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challenge during a bad economic
period but a paradigm change that is

the way organizations will run from this

point forward. The key is to take a
different approach, instead of throwing
more resources at the problem as the
industry has done for years i more
computing power .
UNISYS comes in. UNISYS
specializes in helping businesses and
governments work with less to create
more. We help transform the way our
clients do businessd for new
efficiencies in cost and performance
with less complexity.

We focus where we have proven
strengths, strong skill sets, market
differentiators and innovative solutions
i four areas where we can create
maximum impact for our clients

Ahelp our clients secure their
operationsd people, places, assets
and data to create more reliability and
less risk

Alincrease the efficiency and utilization
of their data centres,

Aenhance support to their end users
and constituents through their devices
| &h@ desktops Witd donot

8 New Disks for Old i upgrade your storage

Amodernize their mission critical
business applications

What does UNISYS do?

Enterprise Security: UNISYS brings a
holistic approach to security
acknowledging that there is no longer a

Th alhé’b%twe‘@#p?‘n)fsi@al and data
security. We have tackled some of the
toughest security challenges in the
world for both public and private sector
clients

Data Centre: UNISYS has been in the
data centre for 65 years. We know
mission-critical computing. We have
deep understanding of high-volume,
transaction-intensive environments.

Application Services: UNISYS has
spent the last 30 years modernizing
mission-critical applications for the
most demanding clients around the
globe

End User Outsourcing: UNISYS
provides End User services to some of
the biggest brands in the world in 100
countries across the globe and offers
solutions that are secure, flexible and
personal.

continued on page 2



continued from page 1

Why do clients continue to use
UNISYS? Our history of success, the
tectonic changes in business and, most
i mportantly, our
us to this focus. We are credible in
these four areas through our innovative
thinking, implemented in pragmatic
ways, and our decades of experience.
We are different from many of our
competitors
advise, WE DO; we differ from most of
our competition in our obsessive focus
on client satisfactionand o u r
di eo
we will be successful because enabling
our clients to do more with less,
enabling them to succeed when others
falter, is in our DNA.

In this issue of UNISYS Africa
Bul l eti n, | et 6s
Security portfolio.

Given how connected, complex, and
continuously converging our world has
become, government & business
leaders experience risks from all
directions. For example, $650 billion is
lost worldwide each year to counterfeit
theft. $50 billion is lost each year due
to credit card fraud. Every day there
are almost 3,000 malicious code
threats worldwide. And in 2007 there
were 14,000 terrorist attacks around
the world.

Risk is ubiquitous i everywhere and
everlasting. Historically it has not been
whether there will be new threats and
risks, but when, from where, and by
whom, and using what.

And ités very real
too. As demonstrated in our most
recent UNISYS Security Index wave of
research, two-thirds of consumers
around the world believe that the
current economic crisis has impacted
their personal risk for ID theft or fraud.

Additionally, governments and
business need to deal with ever-
changing regulations, a greying of
perimeters, technology
consumerisation, spoilage, labour
strife, trade wars, and so on. All the
while, governments and companies

because
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need to continually innovate to meet
ever rising expectations of all their

stakeholders. And they need to do it
cheaper and faster than ever before.

cl i eputfdh chdiéngettSmedoppbrunity, € d

and those who best innovate in times
of struggle win. Too often innovation,
however, has
the latest and greatest gadget. While
perhaps successful in solving a very

WeeciflctRaflehge, ipding-dolutions are

at best inefficient, and at worst they
create a whole new set of challenges,

fidel i VigelleasPof which is their expense.
e WHARIUNISYS bNHEs isknddvaton of
take

the fAhowo. We
understand your business first. Itis
often the elegant, integrated approach
that best strikes the delicate balance
between competing forces: between
agilit){ and assurance, between
p%ysica?a%&datg, bet\/\}eéh Bld and
new, between security and innovation.
An elegant, integrated approach means
less complexity from one-off point
solutions, yet more agility and control.
Less loss from counterfeiting, spoilage,
and fraud. More operating continuity &
performance. Less restriction of end-
user technology choice and social
networking. More empowerment and
employee satisfaction. Less risk, more
protection, trust, and assurance. Less
compromise, more value and success.
Less fear, more assured freedom.

At UNISYS, we assess, design,
develop, and manage mission-critical
solutions that secure resources and
critical infrastructure for governments
and businesses. Our approach unifies
resource and infrastructure security,

f oGreating,the most gffectve apcffigient

security environment possible and
freeing our client to focus on best
serving its citizens and customers.

Our people security solutions
identify, credential, verify, and profile
citizens, travellers, and employees, for
both physical and digital facilities.

Our asset security suite of solutions
allows you to track and trace goods,
physical and financial products, and
data, both in motion and at rest..

focuwsed

Our critical infrastructure security
solutions 1 for facilities, borders, and
networks -- save life, property, and
forensic evidence, and restore life to
normal after natural or man-made
attack.

And our advisory and analysis suite
af serviteh mrovidew & strdtedic security
roadmap and a real-time, predictive
risk intelligence solution.

All of our security solutions deter,
protect, and defend against tampering,
fraud & attack at all points of
vulnerability. They consistently and
fllley t ¢ Mfeo t ®e a
mandates, and regulations. They
increase organizational clock speed
and ultimately reduce cost and avoid
loss.

We have an extensive heritage working
with defence, security, and law
enforcement agencies, particularly in
mission-critical operations, which
places security at the core of all that we
do. For example, the U.S. Army
needed to know the exact location and
contents of thousands of containers
and air pallets of cargo in transit per
day for military personnel across 1,500
nodes in 25 countries. UNISYS
implemented an integrated 4m+ RFID
tag solution that provides the Army with
instant access to equipment and supply
information. It has increased
productivity, improved safety, and
reduced costs.

We have created industry-transforming
systems where information is
integrated, intelligently and securely
shared amongst partners. For
example, the Government of Malaysia
wished to provide a single citizen ID
card,
payment, tolls, parking/public transport,
ATM banking and health services.
UNISYS brought to them an integrated
solution that utilizes a state-of-the-art

i My Kado (-MysecOra MUWLTI
PURPOSE SMARTCARD for all
citizens over 12.
million citizens get faster service and
better information privacy, plus
economic activity increased. Best of
all, they now only have to carry one
card in their wallet!
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We unify the 6howo.
security domains, employ an aligned
methodology, develop and reuse linked
models, and share a common desire
with our
fears. For exampl e,
airport must securely process 3 million
people per year. UNISYS delivered an
integrated solution that identifies

travellers via passport readers and

facial and fingerprint recognition and
automatically conducts checks against
watch lists supplied by Interpol and

local police agencies.

As recent events in the economic and
financial sphere have highlighted, the
economy isnét perfect
predictable and the constantly
converging world is far from
uncomplicated. We are all being asked
to do more with less. But what our
experience, and industry research, tells
us is that cycles of change in the
market offer competitive opportunities
for organizations visionary enough to
take action and invest instead of
retreating into cost cutting only.

At Unisys our approach is based on:

AA unified approach to securing
places, people, information technology,
and things.

AA unified process for assessment,
design, development, and
management of security solutions.

AA unified and integrated through 3D-
blueprints across objectives,
processes, application/information, and
critical infrastructures layers.

AA unified desire to
national, financial, personal, and
internet fears.

A A unified approach across our areas
of strength and focus.

For wus, itds not just
what security enables our clients to do.

When you are secure, you are in

control. Your citizens and customers

trust and value you.

clients to aAldegttySaufogs r

\Within Entetprese securitydNISYS
provides knowledgeable skills and
expertise covering amongst others :

£bdulle #r8n8it amidnlriahsit Asbility

ALaw Enforcement and Public Safety
Solutions

A Location, Perimeter and Surveillance
Security

A Security Operation Services
A Security Advisory Services

AIT Security Design and
Implementation

Wean UN?S\\/(Secgn help you as our
clients gain that step on the
competition in this time of
unprecedented change i we can show
you that less can really be more.
Imagine it. Done.

K. Fgrm

Kevin Fynn

Vice President and Managing
Director

Unisys Africa
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We at UNISYS
can help you as
our clients gain
that step on the
competition in
this time of

unprecedented
changez we can
show you that
less can really
be more.




Unisys Moves to Break Through
Barriers to Adoption of Cloud Computing

Our new strategy combines

innovative security with a suite of
solutions to
for delivery of services in the cloud

BLUE BELL, Pa., June 30, 20098
Unisys Corporation (NYSE: UIS) today
moved to overcome
about security of data in the cloud,
cited by organizations and industry
analysts as the top impediment to
adopting cloud computing for business
needs.

Unisys unveiled an innovative cloud
computing strategy and solutions
portfolio for organizations to move
enterprise application workloads
securely to tailored cloud environments
with greater confidence in maintaining
the integrity of critical information.
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il believe that
revolutionize the way enterprises

¢ dbtair business and T services and

change the kind of payback they get
from their
Marcello, president, Unisys Systems
and Technol ogy.

Cl Otha®they $eé dreédtvdlu® in moving

enterprise applications and data to the
cloud. However, they have lacked the
comprehensive security to make them
confident in doing so.

fi S erityus in Unisys DNA, data centre
transformation and application
modernization are our heritage, and
outsourcing services tailored to the
clientds specific
forté. Our cloud computing strategy
draws on all those core capabilities to

i Qur
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¢ | o u dhelp diens bréak thrgughnthie bdrriers

to adoption and gain a full range of
options for cloud services while
safeguarding their operations and

I T Richvest memwer, iong ali ™ cost s.

Unberping fhis Str&tdgy is Whisys
Stealth security solution, an innovative,
patent-pending data protection
technology initially designed for
government applications and now
available to commercial clients. The
Unisys Stealth technology cloaks data
through multiple levels of
authentication and encryption, bit-
splitting data into multiple packets so it
moves invisibly across networks and

cloud.
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The Unisys cloud computing strategy
enables clients to choose the type of
data centre computing services that
best meet their business objectives,
from self-managed, automated IT
infrastructures to Unisys-managed
cloud services. Using Unisys services
and technologies, organizations can
create a private cloud within their data
centres, a public cloud through secure
Unisys-managed cloud solutions, or a
hybrid cloud solution combining the
best of both private and Unisys-
managed cloud services.

Supporting its cloud computing
strategy, Unisys announced two new
offerings:

AUnisys Secure Cloud Solution,

a managed cloud service providing
comprehensive data security for multi-
tenant environments, in which clients
share a common IT infrastructure.
Because the solution uses Stealth
technology, enterprise clients can
move existing business applicationsd
including those with secure or sensitive
data, such as human resources,
financial, and healthcare informationd
into a managed, shared cloud service.
There is no need to rewrite or alter
applications. This allows clients to reap
the economic benefits of cloud services
more quickly.

ACloud Transformation Services,
a portfolio of advisory and
implementation services that help
clients assess potential cloud
computing options and determine
which option best suits their needs or
financial objectives.

Unisys Secure Cloud Solution:
Extreme Security for Cloud Computing

The Unisys Secure Cloud Solution, available now, is designed to provide the
highest level of data security possible within a cloud environment today,

whil e reducing clientsd upfront inves

cloud computing.

The Unisys Secure Cloud Solution integrates Unisys Stealth technology to
allow different clients in a multi-tenant environment to share the same IT

infrastructure without fear of exposi

Integrated with the new Unisys Secure Cloud Solution, the Unisys Stealth
technol ogy enabl es encrypted fdat a
traverses the infrastructure until it is reassembled upon delivery to authorized
users. Unisys also is planning a Stealth solution for data security on storage

in

area networks (SAN) by providing the

resto in a virtualized storage envi

Based on the Information Technology Infrastructure Library (ITIL) standard
for service management, the Unisys Secure Cloud Solution uses the
automation and virtualization capabilities of Unisys real-time infrastructure
solutions, which enable the IT infrastructure to respond automatically to
changes in the business environment. It also provides a self-service portal
that enables organizations to scale IT resources in real time.

As client needs or data security requirements dictate, the Unisys Secure
Cloud Solution can balance workloads across a global network of Unisys
data centres, which are certified to key international standards such as
ISO/IEC 27001:2005 for security, ISO/IEC 20000 for service management
and the SAS 70 Type Il auditing standard.

Through these centres, clients can both benefit from Unisys global and local
service delivery expertise and comply with laws requiring storage of sensitive
business data in-country. They can leverage Unisys layered security
infrastructure, which includes intrusion detection and prevention service,
security monitoring, advanced correlation and analytics, firewall management
and logging.
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New Secara Barvicebo

Solutions Delivered through Unisys
Secure Cloud

Unisys Secure Cloud Solution provides
a global platform for delivering a full
range of highly secure, managed IT
infrastructure and application services

avail able fias a servi

cloud.

These services, also available now,
allow users to modernize their IT and
application environments and enhance
productivity while lowering costs and
safeguarding their operations.

The new services include Secure
Infrastructure as a Service (laaS), for
provisioning physical and virtual
servers that both scale out and scale
up; Secure Platform as a Service
(Paas), which provides a Java
software stackd with .NET support
plannedd to make it easier for clients
to move their applications to the cloud
without making changes; My Secure
Application as a Service (AaaS), for
automatic provisioning of IT resources
to support applications with multi-tier
architectures; and Secure Software as
a Service (SaaS), which provides
access to hosted applications.

The Secure SaaS offering includes
three solutions:

Secure Hosted Communication and
Collaboration Services, for Microsoft
Outlook, SharePoint and Office
Communication Services;

Secure Virtual Office as a Service,

for access to standard software suites
thatan or gani zationos
and

Unisys Secure Document Delivery
Service, which enables secure
electronic delivery of high-volume
documents, such as statements and
bills, and allows two-way secure
interaction with end customersd for
example, making a payment or
submitting a personal identification
change such as credit card or address
change.
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New Cloud Transformation Services
Build on Unisys Data Centre
Expertise

Unisys Cloud Transformation Services,
available immediately, allow clients to
plan and migrate to the type of cloud
environment that best meets their
lusinéss gohls. dhesg kervicels keelp
clients assess what application
workloads can be moved to the cloud,
how that can be done, and the
technology, financial and security
implications of their choices.

The Unisys Cloud Transformation
Services comprise three suites of
services:

Cloud Advisory Services, which
guide clients on the strategic
implications that cloud computing may
have for the business. They help
clients determine if cloud computingd
whether a private cloud, a Unisys-
managed secure cloud or a hybrid
cloudd is an effective choice;

Cloud Assessment Services, which
help clients determine which
applications and services are best
suited for cloud computing. In addition,
these services assess the financial

i mpact on the client

moving applications to the Unisys-
managed secure cloud; and

Cloud Migration Services, which help
clients deploy applications to either a
Unisys-managed secure cloud or a
client-managed internal cloud, or both.
For migration to a managed secure
cloud, the services help clients move
the application workload and the data

e 9ghe elgu@ vidtgout interguption. For

internal cloud implementations, clients
can determine process optimization
and cost improvements that they can
realize from automating the IT
infrastructure; plan and deploy the
infrastructure; establish processes for
IT service management; and determine
critical ongoing requirements, such as
storage modernization and disaster
recovery.

Planning New Generations of Cloud
Computing Solutions

Over the next several months, Unisys
intends to launch additional solutions
that give clients enhanced options in
implementing cloud services.

Uni sys
as a comprehensive IT infrastructure
package, enabling quick and cost-
effective implementation of a private
cloud. This solution will include
virtualization capabilities, automation of
ITIL best practices for service
management, and Unisys Converged
Remote Infrastructure Management
capabilities, with Unisys Stealth
solution as an option for extreme
security.

Unisys also plans to deliver hybrid
cloud technologies that provide the
best of managed and dedicated
services by combining public and
private cloud capabilities.

More on Cloud
Computing

In SysCon Magazine, read
aAOKI St ! {Ifao
paper, The Perfect Storm for
EnterpriseClass Clouds

Seehttp://www2.sys-

con.com/whitepaper_unisys p
erfectstorm.cfm

Unisys Systems & Technology
President Rich Marcello will be
the keynote speaker at the
Cloud Computing Expo, Santa
Clara, Ca, Nov-2

Seehttp://cloudcomputing.sys
con.com/node/1019554
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WISVERE o ER{Ilsiionality to promote secure
iielanElilela¥gEla g In HOLMES 2 UK police system

After a decade of success The latest version of HOLMES 2 fraud cases. It was also used by the
for t he UK s p includes enhancements to Metropolitan Police Service, on behalf
. . . interoperability to allow police forces of the U.K. Foreign & Commonwealth
Investigation management throughout the U.K. to share Office, to help identify British citizens
system, enhancements information across multiple involved in the 9/11 disaster.
demonstrate Unisys investigations. In tests of the enhanced

application modernisation system, Unisys together with There are now 4,300 licensed

expertise experienced users found a 40% HOLMES 2 users across all police
improvement in response times when forces in the U.K., with around 9,500

users search across different desktop systems configured to run

investigations, whether within the same HOLMES 2. In September 2008, the
Unisys announced enhancements to police force or across regional NPIA awarded Unisys a three-year
the U K 6Home Office Large Major boundaries for which they are contract extension to continue to
Enquiry SyStem 2 (HOLMES 2)1 the aut horised. The new éﬂro’%ﬂe%upﬁo& énd maintenance for

investigative management system functionality also gives the user the .
that assists United Kingdom police y g the HOLMES 2 system. The NPIA co

forces in investigating and managing ab ! ity to ntago in f o drdiards the rquifefmdnt® forafld t ©
major crime enquiries and other mu_ltlple offences in an InVeS-tlgatlon, testing of new releases on behalf of the
large scale incidents. Following a which has proved popular with users. HOLMES user community.

national rollout which began in 1999,

the HOLMES 2 solution is used by Other developments include

every UK police force (and other h h in which AiOur off |.cers_, r_eI y on
police related agencies) and this enhancements to the way in whic collate and analyse information quickly

year celebrates its 10th year of users can search, organise and export and effectively, and the new cross-
continued success. results, and are designed to provide an force capabilities will allow us all to

intuitive experience to minimise the take a more joined_up approach to
HOLMES 2, managed by the UK need for training. This provides the policing, which can only be a positive

National POIiCing Improvement ab|l|ty to link different investigations ste p towar ds tackl! in g
Agency (NPIA), plays a crucial role

B excsiig UK. polles Gaees i and connect enquiries among different comments Jon Stoddart, Chief
processing the .Iarge amount  of police forces. Constable Durham Constabulary.

information generated by major iDevel oping a secure,
criminal investigations and helps Over the last 10 years, the HOLMES which our police officers trust and can
police identify critical information system has been used in use on a day-to-day basis has been a
links from various different sources approximately half of all U.K. murder major achievement.
g::;tecould hold the key to salving a investigations and has been critical to
: the resolution of multi-million-pound

Unisys to Help NSW Police Force Use Digital Imagery as New
Weapon in Law Enforcement and Crime Preventi on




New Disks for Old

I upgrade your storage for free!

Bernard Donnelly

Running out of disk space, unhappy
with storage performance, storage
disjointed and disorganised? How
would you like to solve these
problems without it costing you a
cent ? That 6s what
did recently - refreshing their old
SAN with new, latest generation
technology and giving themselves
the opportunity to perform some
major housekeeping on their data

stores at no cost to the organisation.

If your storage array is more than a
couple of years old, the chances are
that you are experiencing performance
problems and have wasted capacity
allocated to hosts but unused.
Additionally, expansion of storage is
expensive, as new capacity
immediately attracts maintenance
costs.

Ideally you would like to reorganise the
data, moving it to appropriate speed
disks and reclaiming unused space to
improve performance and efficiency.
First prize would be a great big empty

0 N &ray{d'cbpy the'dath ovér fo,N ¢

reorganising it as you go. This is
where the d6new for
in. If your array is over 3 years old, it
will be out of warranty and you will be
paying maintenance on it. With the
development of disk technologies and
the subsequent fall in price we can
normally replace your aging array with
a new system with the best, latest
drives for what you are currently paying
in maintenance, and that includes the
professional services to redesign your
storage and migrate the data. When
you combine this with our leasing

facility, the whole exercise can be done
without affecting your cash flow.

Benefits of the program

e Latest storage technology
e Reorganise and optimise data
d0 pdiotager am Cc omes

e Improved performance

e No cost to the organisation

e No impact on cash flow

e Future expansion covered by
array warranty

e Capacity on demand model
available

To find out more about how this
program can benefit your organisation,
contact Bernard Donnelly at Unisys
Africa,
bernard.donnelly@za.unisys.com
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