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UNISYS Areas of Strength  

ς Enterprise Security 

Today, everyone 

is having to make 

do with less.  

Less budget to 

accomplish the 

same goals.  Less 

staff to manage 

the same tasks.  Less time to show a 

return on investment.  Still, 

organizations need to move forward 

to remain competitive; to serve their 

customers and citizens - standing 

still is not an option.  They need to 

become more productive; less staff 

means finding new ways to work, 

transforming the way we do things 

today.  They need to get more from 

any spend; less budget means 

getting the most out of existing 

assets and focusing new spend in 

only the most ROI-positive areas.  

And, they need to secure more to 

protect what assets they have; less 

budgets and less staff can leave 

vulnerabilities and increase risks.  

The paradox for organizations today is:  

How to do more with less?  We donôt 

believe that this is a temporary 

challenge during a bad economic 

period but a paradigm change that is 

the way organizations will run from this 

point forward.  The key is to take a 

different approach, instead of throwing 

more resources at the problem as the 

industry has done for years ï more 

computing power.  Thatôs where 

UNISYS comes in.  UNISYS 

specializes in helping businesses and 

governments work with less to create 

more.  We help transform the way our 

clients do businessðfor new 

efficiencies in cost and performance 

with less complexity. 

We focus where we have proven 

strengths, strong skill sets, market 

differentiators and innovative solutions 

ï four areas where we can create 

maximum impact for our clients 

Å help our clients secure their 

operationsðpeople, places, assets 

and data to create more reliability and 

less risk 

Å increase the efficiency and utilization 

of their data centres, 

Å enhance support to their end users 

and constituents through their devices 

and desktops, and  

Å modernize their mission critical 

business applications 

What does UNISYS do? 

Enterprise Security: UNISYS brings a 

holistic approach to security 

acknowledging that there is no longer a 

line between physical and data 

security.  We have tackled some of the 

toughest security challenges in the 

world for both public and private sector 

clients  

Data Centre: UNISYS has been in the 

data centre for 65 years.  We know 

mission-critical computing.  We have 

deep understanding of high-volume, 

transaction-intensive environments.  

Application Services: UNISYS has 

spent the last 30 years modernizing 

mission-critical applications for the 

most demanding clients around the 

globe 

End User Outsourcing: UNISYS 

provides End User services to some of 

the biggest brands in the world in 100 

countries across the globe and offers 

solutions that are secure, flexible and 

personal.  

continued on page 2  
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continued from page 1 

Why do clients continue to use 

UNISYS?  Our history of success, the 

tectonic changes in business and, most 

importantly, our clientsô needs have led 

us to this focus.  We are credible in 

these four areas through our innovative 

thinking, implemented in pragmatic 

ways, and our decades of experience.  

We are different from many of our 

competitors because we donôt just 

advise, WE DO; we differ from most of 

our competition in our obsessive focus 

on client satisfaction and our ñdeliver or 

dieò implementation ethos.  We know 

we will be successful because enabling 

our clients to do more with less, 

enabling them to succeed when others 

falter, is in our DNA. 

In this issue of UNISYS Africa 

Bulletin, letôs take a look at the 

Security portfolio. 

Given how connected, complex, and 

continuously converging our world has 

become, government & business 

leaders experience risks from all 

directions.  For example, $650 billion is 

lost worldwide each year to counterfeit 

theft. $50 billion is lost each year due 

to credit card fraud.  Every day there 

are almost 3,000 malicious code 

threats worldwide.  And in 2007 there 

were 14,000 terrorist attacks around 

the world. 

Risk is ubiquitous ï everywhere and 

everlasting.  Historically it has not been 

whether there will be new threats and 

risks, but when, from where, and by 

whom, and using what.  

And itôs very real for your customers 

too. As demonstrated in our most 

recent UNISYS Security Index wave of 

research, two-thirds of consumers 

around the world believe that the 

current economic crisis has impacted 

their personal risk for ID theft or fraud.  

Additionally, governments and 

business need to deal with ever-

changing regulations, a greying of 

perimeters, technology 

consumerisation, spoilage, labour 

strife, trade wars, and so on.  All the 

while, governments and companies 

need to continually innovate to meet 

ever rising expectations of all their 

stakeholders.  And they need to do it 

cheaper and faster than ever before. 

But from challenge comes opportunity, 

and those who best innovate in times 

of struggle win.  Too often innovation, 

however, has focused on the ñwhatò -- 

the latest and greatest gadget.  While 

perhaps successful in solving a very 

specific challenge, point-solutions are 

at best inefficient, and at worst they 

create a whole new set of challenges, 

the least of which is their expense.  

What UNISYS brings is innovation of 

the ñhowò.  We take the time to 

understand your business first.  It is 

often the elegant, integrated approach 

that best strikes the delicate balance 

between competing forces: between 

agility and assurance, between 

physical and data, between old and 

new, between security and innovation.  

An elegant, integrated approach means 

less complexity from one-off point 

solutions, yet more agility and control.  

Less loss from counterfeiting, spoilage, 

and fraud. More operating continuity & 

performance.  Less restriction of end-

user technology choice and social 

networking. More empowerment and 

employee satisfaction.  Less risk, more 

protection, trust, and assurance.  Less 

compromise, more value and success.  

Less fear, more assured freedom. 

At UNISYS, we assess, design, 

develop, and manage mission-critical 

solutions that secure resources and 

critical infrastructure for governments 

and businesses.  Our approach unifies 

resource and infrastructure security, 

creating the most effective and efficient 

security environment possible and 

freeing our client to focus on best 

serving its citizens and customers. 

Our people security solutions 

identify, credential, verify, and profile 

citizens, travellers, and employees, for 

both physical and digital facilities.  

Our asset security suite of solutions 

allows you to track and trace goods, 

physical and financial products, and 

data, both in motion and at rest.. 

Our critical infrastructure security 

solutions ï for facilities, borders, and 

networks -- save life, property, and 

forensic evidence, and restore life to 

normal after natural or man-made 

attack.  

And our advisory and analysis suite 

of services provides a strategic security 

roadmap and a real-time, predictive 

risk intelligence solution. 

All of our security solutions deter, 

protect, and defend against tampering, 

fraud & attack at all points of 

vulnerability.  They consistently and 

fully enforce a customerôs policies, 

mandates, and regulations.  They 

increase organizational clock speed 

and ultimately reduce cost and avoid 

loss. 

We have an extensive heritage working 

with defence, security, and law 

enforcement agencies, particularly in 

mission-critical operations, which 

places security at the core of all that we 

do.  For example, the U.S. Army 

needed to know the exact location and 

contents of thousands of containers 

and air pallets of cargo in transit per 

day for military personnel across 1,500 

nodes in 25 countries.  UNISYS 

implemented an integrated 4m+ RFID 

tag solution that provides the Army with 

instant access to equipment and supply 

information.  It has increased 

productivity, improved safety, and 

reduced costs. 

We have created industry-transforming 

systems where information is 

integrated, intelligently and securely 

shared amongst partners.  For 

example, the Government of Malaysia 

wished to provide a single citizen ID 

card, consolidating driverôs licence, bill 

payment, tolls, parking/public transport, 

ATM banking and health services.  

UNISYS brought to them an integrated 

solution that utilizes a state-of-the-art 

ñMyKadò (My Card) -- a secure MULTI 

PURPOSE SMARTCARD for all 

citizens over 12.  Now Malaysiaôs 23 

million citizens get faster service and 

better information privacy, plus 

economic activity increased.  Best of 

all, they now only have to carry one 

card in their wallet! 
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We unify the óhowô.  We integrate 

security domains, employ an aligned 

methodology, develop and reuse linked 

models, and share a common desire 

with our clients to allay their customerôs 

fears.  For example, Chileôs Santiago 

airport must securely process 3 million 

people per year.  UNISYS delivered an 

integrated solution that identifies 

travellers via passport readers and 

facial and fingerprint recognition and 

automatically conducts checks against 

watch lists supplied by Interpol and 

local police agencies. 

As recent events in the economic and 

financial sphere have highlighted, the 

economy isnôt perfect or even 

predictable and the constantly 

converging world is far from 

uncomplicated.  We are all being asked 

to do more with less.  But what our 

experience, and industry research, tells 

us is that cycles of change in the 

market offer competitive opportunities 

for organizations visionary enough to 

take action and invest instead of 

retreating into cost cutting only. 

At Unisys our approach is based on: 

Å A unified approach to securing 

places, people, information technology, 

and things. 

Å A unified process for assessment, 

design, development, and 

management of security solutions. 

Å A unified and integrated through 3D-

blueprints across objectives, 

processes, application/information, and 

critical infrastructures layers. 

Å A unified desire to allay customersô 

national, financial, personal, and 

internet fears. 

Å A unified approach across our areas 

of strength and focus. 

For us, itôs not just about security; itôs 

what security enables our clients to do.  

When you are secure, you are in 

control.  Your citizens and customers 

trust and value you. 

Within Enterprise security UNISYS 

provides knowledgeable skills and 

expertise covering amongst others : 

Å Identity Solutions 

Å Secure Transit and In-Transit visibility 

Å Law Enforcement and Public Safety 

Solutions 

Å Location, Perimeter and Surveillance 

Security 

Å Security Operation Services 

Å Security Advisory Services 

Å IT Security Design and 

Implementation 

We at UNISYS can help you as our 

clients gain that step on the 

competition in this time of 

unprecedented change ï we can show 

you that less can really be more. 

Imagine it. Done. 

 

Kevin Fynn 

Vice President and Managing 

Director 

Unisys Africa 

   

 

We at UNISYS 

can help you as 

our clients gain 

that step on the 

competition in 

this time of 

unprecedented 

change ɀ we can 

show you that 

less can really 

be more. 
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Our new strategy combines 

innovative security with a suite of 

solutions to expand clientsô options 

for delivery of services in the cloud 

BLUE BELL, Pa., June 30, 2009ð

Unisys Corporation (NYSE: UIS) today 

moved to overcome CIOsô concerns 

about security of data in the cloud, 

cited by organizations and industry 

analysts as the top impediment to 

adopting cloud computing for business 

needs. 

Unisys unveiled an innovative cloud 

computing strategy and solutions 

portfolio for organizations to move 

enterprise application workloads 

securely to tailored cloud environments 

with greater confidence in maintaining 

the integrity of critical information. 

ñI believe that cloud computing will 

revolutionize the way enterprises 

obtain business and IT services and 

change the kind of payback they get 

from their IT investments,ò said Rich 

Marcello, president, Unisys Systems 

and Technology. ñOur clients tell us 

that they see great value in moving 

enterprise applications and data to the 

cloud. However, they have lacked the 

comprehensive security to make them 

confident in doing so. 

ñSecurity is in Unisys DNA, data centre 

transformation and application 

modernization are our heritage, and 

outsourcing services tailored to the 

clientôs specific business needs are our 

forté. Our cloud computing strategy 

draws on all those core capabilities to 

help clients break through the barriers 

to adoption and gain a full range of 

options for cloud services while 

safeguarding their operations and 

lowering IT costs.ò 

Underpinning this strategy is Unisys 

Stealth security solution, an innovative, 

patent-pending data protection 

technology initially designed for 

government applications and now 

available to commercial clients. The 

Unisys Stealth technology cloaks data 

through multiple levels of 

authentication and encryption, bit-

splitting data into multiple packets so it 

moves invisibly across networks and 

protects data in the Unisys secure 

cloud. 

 

Unisys Moves to Break Through  
Barriers to Adoption of Cloud Computing 
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The Unisys cloud computing strategy 

enables clients to choose the type of 

data centre computing services that 

best meet their business objectives, 

from self-managed, automated IT 

infrastructures to Unisys-managed 

cloud services. Using Unisys services 

and technologies, organizations can 

create a private cloud within their data 

centres, a public cloud through secure 

Unisys-managed cloud solutions, or a 

hybrid cloud solution combining the 

best of both private and Unisys-

managed cloud services.  

Supporting its cloud computing 

strategy, Unisys announced two new 

offerings: 

Å Unisys Secure Cloud Solution,  

a managed cloud service providing 

comprehensive data security for multi-

tenant environments, in which clients 

share a common IT infrastructure. 

Because the solution uses Stealth 

technology, enterprise clients can 

move existing business applicationsð

including those with secure or sensitive 

data, such as human resources, 

financial, and healthcare informationð

into a managed, shared cloud service. 

There is no need to rewrite or alter 

applications. This allows clients to reap 

the economic benefits of cloud services 

more quickly.  

Å Cloud Transformation Services,  

a portfolio of advisory and 

implementation services that help 

clients assess potential cloud 

computing options and determine 

which option best suits their needs or 

financial objectives.  

Unisys Secure Cloud Solution:  

Extreme Security for Cloud Computing  

The Unisys Secure Cloud Solution, available now, is designed to provide the 

highest level of data security possible within a cloud environment today, 

while reducing clientsô upfront investments and ongoing operational costs for 

cloud computing.  

The Unisys Secure Cloud Solution integrates Unisys Stealth technology to 

allow different clients in a multi-tenant environment to share the same IT 

infrastructure without fear of exposing one clientôs data to another. 

Integrated with the new Unisys Secure Cloud Solution, the Unisys Stealth 

technology enables encrypted ñdata in motionò to remain invisible as it 

traverses the infrastructure until it is reassembled upon delivery to authorized 

users. Unisys also is planning a Stealth solution for data security on storage 

area networks (SAN) by providing the same cloaking capability for ñdata at 

restò in a virtualized storage environment. 

Based on the Information Technology Infrastructure Library (ITIL) standard 

for service management, the Unisys Secure Cloud Solution uses the 

automation and virtualization capabilities of Unisys real-time infrastructure 

solutions, which enable the IT infrastructure to respond automatically to 

changes in the business environment. It also provides a self-service portal 

that enables organizations to scale IT resources in real time. 

As client needs or data security requirements dictate, the Unisys Secure 

Cloud Solution can balance workloads across a global network of Unisys 

data centres, which are certified to key international standards such as 

ISO/IEC 27001:2005 for security, ISO/IEC 20000 for service management 

and the SAS 70 Type II auditing standard. 

Through these centres, clients can both benefit from Unisys global and local 

service delivery expertise and comply with laws requiring storage of sensitive 

business data in-country. They can leverage Unisys layered security 

infrastructure, which includes intrusion detection and prevention service, 

security monitoring, advanced correlation and analytics, firewall management 

and logging. 
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 New Secure ñas a Serviceò 

Solutions Delivered through Unisys 

Secure Cloud 

Unisys Secure Cloud Solution provides 

a global platform for delivering a full 

range of highly secure, managed IT 

infrastructure and application services 

available ñas a serviceò through the 

cloud. 

These services, also available now, 

allow users to modernize their IT and 

application environments and enhance 

productivity while lowering costs and 

safeguarding their operations. 

The new services include Secure 

Infrastructure as a Service (IaaS), for 

provisioning physical and virtual 

servers that both scale out and scale 

up; Secure Platform as a Service 

(PaaS), which provides a Java 

software stackðwith .NET support 

plannedðto make it easier for clients 

to move their applications to the cloud 

without making changes; My Secure 

Application as a Service (AaaS), for 

automatic provisioning of IT resources 

to support applications with multi-tier 

architectures; and Secure Software as 

a Service (SaaS), which provides 

access to hosted applications. 

The Secure SaaS offering includes 

three solutions: 

Secure Hosted Communication and 

Collaboration Services, for Microsoft 

Outlook, SharePoint and Office 

Communication Services; 

Secure Virtual Office as a Service, 

for access to standard software suites 

that an organizationôs employees use; 

and  

Unisys Secure Document Delivery 

Service, which enables secure 

electronic delivery of high-volume 

documents, such as statements and 

bills, and allows two-way secure 

interaction with end customersðfor 

example, making a payment or 

submitting a personal identification 

change such as credit card or address 

change.  

New Cloud Transformation Services 

Build on Unisys Data Centre 

Expertise 

Unisys Cloud Transformation Services, 

available immediately, allow clients to 

plan and migrate to the type of cloud 

environment that best meets their 

business goals. These services help 

clients assess what application 

workloads can be moved to the cloud, 

how that can be done, and the 

technology, financial and security 

implications of their choices. 

The Unisys Cloud Transformation 

Services comprise three suites of 

services: 

Cloud Advisory Services, which 

guide clients on the strategic 

implications that cloud computing may 

have for the business. They help 

clients determine if cloud computingð

whether a private cloud, a Unisys-

managed secure cloud or a hybrid 

cloudðis an effective choice;  

Cloud Assessment Services, which 

help clients determine which 

applications and services are best 

suited for cloud computing. In addition, 

these services assess the financial 

impact on the clientôs business of 

moving applications to the Unisys-

managed secure cloud; and  

Cloud Migration Services, which help 

clients deploy applications to either a 

Unisys-managed secure cloud or a 

client-managed internal cloud, or both. 

For migration to a managed secure 

cloud, the services help clients move 

the application workload and the data 

to the cloud without interruption. For 

internal cloud implementations, clients 

can determine process optimization 

and cost improvements that they can 

realize from automating the IT 

infrastructure; plan and deploy the 

infrastructure; establish processes for 

IT service management; and determine 

critical ongoing requirements, such as 

storage modernization and disaster 

recovery. 

Planning New Generations of Cloud 

Computing Solutions 

Over the next several months, Unisys 

intends to launch additional solutions 

that give clients enhanced options in 

implementing cloud services. 

Unisys plans a ñcloud-in-a-boxò solution 

as a comprehensive IT infrastructure 

package, enabling quick and cost-

effective implementation of a private 

cloud. This solution will include 

virtualization capabilities, automation of 

ITIL best practices for service 

management, and Unisys Converged 

Remote Infrastructure Management 

capabilities, with Unisys Stealth 

solution as an option for extreme 

security. 

Unisys also plans to deliver hybrid 

cloud technologies that provide the 

best of managed and dedicated 

services by combining public and 

private cloud capabilities. 

More on Cloud 

Computing  
 

In Sys-Con Magazine, read 

aƛŎƘŀŜƭ ! {ŀƭǎōǳǊƎΩǎ ǿƘƛǘŜ 

paper, "The Perfect Storm for 

Enterprise-Class Clouds".   

See http://www2.sys-

con.com/whitepaper_unisys_p

erfectstorm.cfm 

Unisys Systems & Technology 

President Rich Marcello will be 

the keynote speaker at the 

Cloud Computing Expo, Santa 

Clara, Ca, Nov. 2-4.  

See http://cloudcomputing.sys-

con.com/node/1019554 
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The latest version of HOLMES 2 

includes enhancements to 

interoperability to allow police forces 

throughout the U.K. to share 

information across multiple 

investigations. In tests of the enhanced 

system, Unisys together with 

experienced users found a 40% 

improvement in response times when 

users search across different 

investigations, whether within the same 

police force or across regional 

boundaries for which they are 

authorised. The new ótaggingô 

functionality also gives the user the 

ability to ñtagò information related to 

multiple offences in an investigation, 

which has proved popular with users. 

Other developments include 

enhancements to the way in which 

users can search, organise and export 

results, and are designed to provide an 

intuitive experience to minimise the 

need for training. This provides the 

ability to link different investigations 

and connect enquiries among different 

police forces. 

Over the last 10 years, the HOLMES 

system has been used in 

approximately half of all U.K. murder 

investigations and has been critical to 

the resolution of multi-million-pound 

fraud cases. It was also used by the 

Metropolitan Police Service, on behalf 

of the U.K. Foreign & Commonwealth 

Office, to help identify British citizens 

involved in the 9/11 disaster. 

There are now 4,300 licensed 

HOLMES 2 users across all police 

forces in the U.K., with around 9,500 

desktop systems configured to run 

HOLMES 2.  In September 2008, the 

NPIA awarded Unisys a three-year 

contract extension to continue to 

provide support and maintenance for 

the HOLMES 2 system.  The NPIA co-

ordinates the requirements for and 

testing of new releases on behalf of the 

HOLMES user community. 

 ñOur officers rely on HOLMES 2 to 

collate and analyse information quickly 

and effectively, and the new cross-

force capabilities will allow us all to 

take a more joined-up approach to 

policing, which can only be a positive 

step towards tackling crime,ò 

comments Jon Stoddart, Chief 

Constable Durham Constabulary.  

ñDeveloping a secure, reliable system 

which our police officers trust and can 

use on a day-to-day basis has been a 

major achievement. 

After a decade of success 
for the UKôs police 
investigation management 
system, enhancements 
demonstrate Unisys 
application modernisation 
expertise 

 
 
 
Unisys announced enhancements to 
the UKôs Home Office Large Major 
Enquiry System 2 (HOLMES 2), the 
investigative management system 
that assists United Kingdom police 
forces in investigating and managing 
major crime enquiries and other 
large scale incidents. Following a 
national rollout which began in 1999, 
the HOLMES 2 solution is used by 
every UK police force (and other 
police related agencies) and this 
year celebrates its 10th year of 
continued success. 
 
HOLMES 2, managed by the UK 
National Policing Improvement 
Agency (NPIA), plays a crucial role 
in assisting U.K. police forces in 
processing the large amount of 
information generated by major 
criminal investigations and helps 
police identify critical information 
links from various different sources 
that could hold the key to solving a 
case.  

 

 

 

Unisys adds functionality to promote secure reliable  

information sharing in HOLMES 2 UK police system olice 

system 

 

Unisys to Help NSW Police Force Use Digital Imagery as New 

Weapon in Law Enforcement and Crime Preventi on 

 

Secure digital imagery management system to help law enforcement officers more 

efficiently access and store images and video to assist investigations 

SYDNEYï June , 2009 ï The New South Wales (NSW) Police Force has selected Unisys 

Australia in a three-year deal to implement and provide maintenance services for an end-

to-end digital imagery management system to manage and protect the approximately 1 

million digital images taken annually by forensic teams as well as images and video footage 

received from the public. This system is designed to allow the Police Force to protect 

images as evidence while streamlining the process of managing, sharing and accessing 

them to save critical time in criminal investigations. The contract has an estimated value of 

approximately AU$6 million (US$4.75 million). 

 

 



 
 

 

Figure 1 

 

Running out of disk space, unhappy 

with storage performance, storage 

disjointed and disorganised? How 

would you like to solve these 

problems without it costing you a 

cent?  Thatôs what one Unisys client 

did recently - refreshing their old 

SAN with new, latest generation 

technology and giving themselves 

the opportunity to perform some 

major housekeeping on their data 

stores at no cost to the organisation. 

If your storage array is more than a 

couple of years old, the chances are 

that you are experiencing performance 

problems and have wasted capacity 

allocated to hosts but unused.  

Additionally, expansion of storage is 

expensive, as new capacity 

immediately attracts maintenance 

costs. 

Ideally you would like to reorganise the 

data, moving it to appropriate speed 

disks and reclaiming unused space to 

improve performance and efficiency.  

First prize would be a great big empty 

array to copy the data over to, 

reorganising it as you go.  This is 

where the ónew for oldô program comes 

in.  If your array is over 3 years old, it 

will be out of warranty and you will be 

paying maintenance on it. With the 

development of disk technologies and 

the subsequent fall in price we can 

normally replace your aging array with 

a new system with the best, latest 

drives for what you are currently paying 

in maintenance, and that includes the 

professional services to redesign your 

storage and migrate the data.  When 

you combine this with our leasing 

facility, the whole exercise can be done 

without affecting your cash flow. 

Benefits of the program 

 Latest storage technology 

 Reorganise and optimise data 

storage 

 Improved performance 

 No cost to the organisation 

 No impact on cash flow 

 Future expansion covered by 

array warranty 

 Capacity on demand model 

available 

To find out more about how this 

program can benefit your organisation, 

contact Bernard Donnelly at Unisys 

Africa, 

bernard.donnelly@za.unisys.com 

 

New Disks for Old  
ï upgrade your storage for free! 
Bernard Donnelly 

mailto:bernard.donnelly@za.unisys.com

